CHECKING YOUR
OUT-OF-NETWORK BENEFITS

Many insurance companies now allow you to go directly to your insurance portal to chat with
member services through their site. If that is not an option, check the back of your insurance
card for the member services phone number.

HERE ARE THE QUESTIONS YOU’LL WANT TO ASK:

1.What is my out-of-network reimbursement rate for the following procedure codes?

Therapy Nutrition

90791 - initial assessment 97802 (5 units) - initial assessment
90837 - 53+ minute follow up appointment 97803 (2 units) - 30-min follow up
Psychiatry

90792 - initial assessment
99214 - 30 minute follow up appointment

2.Do | have to meet an out of network deductible prior to my benefits kicking in?

3.Do | have an out of network out of pocket maximum?

4.|s there a limit to the number of sessions | can have?

5.How do | submit a superbill for reimbursement purposes and about how long does it generally
take for my claims to process?

6.Are there any exclusions on my policy for diagnosis codes or other mental health services?

7.Are telehealth sessions covered?

8.What else is important for me to know about this process?

**Insurance companies may sometimes quote in-network benefits due to outdated provider
information. Please be aware that all clinicians in our practice are out-of-network with all insurance

plans.**
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